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Visa Information Packet

2008-2009 Winter Season
Part | — Application Process

Thank you for your interest in seasonal employment with Snowbird! We are very excited at the
prospect of you coming to work with us. This packet is a brief summary of important information
for prospective and current international H2-B employees at Snowbird. Familiarizing yourself with
the information, policies, requirements, and advice herein will allow you to have a more enjoyable
& productive term of employment here at Snowbird. Please do not confuse this document or any
other correspondence as a contract for employment.

I. OVERVIEW OF VISA HIRING PROCESS

Please review this timeline:

June 2"

= The Visa Information Packet (V.1.P.) will be posted on SnowbirdOs official website and
applications will be accepted for all international positions.

July 1%

= Deadline for all returning H-2B visa employees. (Office closes at 5:00pm, USA Mountain
Daylight Time)

July 15 = July 9™

= Job offers for all returning employees will be finalized.

July 2™ - July 31

= Job offers will be made for all new applicants and extensions.

July 11" = July 28"

= Recruiting trip to Australia/New Zealand. (watch the website at
http://snowbird.com/employment/ for most current interview dates, times, and locations)

July 28th:

= Application process closed!

August - November:

= Allvisa information is sent to U.S.C.1.S. (United States Citizenship and Immigration Services)

= Snowbird will regularly give all H-2B visa applicants updates on the status of their visas via
email.

= You will be responsible for contacting the US Consulate (where you will pick up your visa) to
schedule an interview.

October - December (Depending on your job):

The regular season typically begins around November 22" (but is subject to change due to snow
conditions and business levels). Snowbird will notify you of your specific start date at
approximately the same time you receive your visa application approval. *** Snowbird expects all
visa holders to be in the US and working by December 15", However, if there are delays due to
the government we will try to be as flexible as possible.

May:

= The regular season ends around May 15", The expiration date for all visas is either April 30"
or May 15", The US Government allows you to stay in the country for 10 days after the
expiration of your visa or your termination date, whichever date comes first.



Il. AVAILABLE JOBS

There are five job descriptions we are sponsoring H-2B visas for during the 2008-2009 Winter
Season. Each position may expect to work between 25-40 hours a week, based on business
levels, occupancy and weather conditions. Please review the work dates for the position that you
are applying for. If you cannot commit to these dates we will be unable to consider you for
employment.

A. Snowmakers
Prepare on-mountain operation infrastructure to ready for the opening of winter ski season. Apply
initial, early season base and supplemental snow as required. Maintain all ski surfaces. Perform
maintenance of snowmaking systems. Entry-level wage will be $9 25 per hour. Employment will
begin as early as Mid-September 2008 and go through April 30™, 2009 at the latest. If hired
under this job description you will be required to be a proficient skler/snowboarder and you will be
required to pass a knee test.

B. Kitchen Helpers
Assist in preparing foods such as vegetables, fruits, meats, poultry and fish; Store and rotate
foods; Distribute supplies using hand truck; Clean up work areas along with equipment and
utensils; Serve guests from food stations. Entry-level wage will be $ 8.50 per hour*. Employment
will begin as early as Mid-November 2008 and go through May 15", 2009 at the latest. If hired
under this job description you will be required to obtain a valid Utah Food HandlerOs Permit. (You
will be responsible for any associated fees. Fees are approximately $15 US dollars.) If hired
under this job description you may be required to be a proficient skier/snowboarder and you will
be required to pass a knee test.

C. Ski Area Utility Workers
Assure safe skier/snowboarder loading and unloading using the chairlifts. Maintain crowd control
in chairlift lines and check for skier/snowboarder lift tickets. Maintain vehicle/pedestrian and/or
skier/snowboarder accessibility to resort facilities and assist in maintaining safe outdoor
operations for guests and employees. Perform guest service functions to enhance the skiing
experience for guests. May perform administrative duties pertaining to mountain operations.
Must be able to perform in inclement weather. Entry-level wage will be $8.50 per hour*.
Employment will begin as early as Mid-November 2008 and go through May 15", 2009 at the
latest. If hired under this job description you may be required to be a proficient skler/snowboarder
and you will be required to pass a knee test.

D. Restaurant Attendants
Inform guests concerning services and facilities available to them; Maintain kitchen work areas
and restaurant equipment and utensils in clean and orderly condition; Maintain a neat and
adequately stocked workstation; Move, clean, and arrange tables and chairs; take soiled dishes
to kitchen. Entry-level wage will be $8. 25 per hour*. Employment will begin as early as Mid-
November 2008 and go through May 15", 2009 at the latest. If hired under this job description
you will be required to obtain a valid Utah Food HandlerOs Permit.(You will be responsible for
any associated fees. Fees are approximately $15 US dollars.) You must be 21 or older to serve
alcoholic beverages. Employees who serve alcohol will be required to obtain a valid Utah Tips
and Sips Certification and/or SheriffOs Work Card. (You will be responsible for any associatd
fees. Fees are approximately $20 US dollars.) If hired under this job description you may be
required to be a proficient skier/snowboarder and you will be required to pass a knee test.

E. Snow Sport Instructors
Demonstrate appropriate skills of skiing and/or snowboarding to adults and children in both
private and group settings. Communicate appropriate information to students by verbal and
written means. Evaluate student's skills and execute learning variation of the student. Be able to
teach in a rotating schedule. Must be an advanced skier and/or snowboarder capable of
navigating advanced trails. Must have knowledge of PSIA, AASI, ISIA, or equivalent teachmg
methods. Employment will begin as early as Mid-November 2008 and go through May 15", 2009
at the latest. If hired under this job description you will be required to be a proficient
skier/snowboarder and you will be required to pass a knee test.

*End of season bonus may apply depending on the position into which you are hired.
(There is a possibility of higher wage rates depending on assigned position duties or increased department
assignments and will be based upon experience and performance.)



lll. THE APPLICATION PROCESS

Each year Snowbird Ski and Summer Resort sponsors non-U.S. citizens for a work visa (H-2B),
permitting them to work for our company in winter seasonal positions.

H-2B visas are job specific. Meaning that, if you are hired into one of these positions you
cannot change positions or labor certifications during the season.

H-2B visas are company specific (you can only work for Snowbird Ski and Summer Resort).
If you are caught working outside of Snowbird, you are subject to immediate termination of
your employment and visa, deportation, and will not be allowed back into the United States
for an indefinite amount of time. The US Government takes this very seriously and so should
you.

H-2B visas are time specific, valid during the winter season only.

There may be opportunities to change your visa status from winter seasonal to summer
seasonal with Snowbird or various companies around the United States. You are allowed
H2B visa changes of status for up to three years before having to return to your home country
for a minimum of six months.

A. When You Apply:
You must specify at which consulate you would prefer to receive and administer your visa.
Please keep in mind that the consulate location you choose cannot be changed once
you have specified, due to the difficulty and cost of re-routing your visa. We typically
designate one consulate per country.
We are not in control of the visa approval process, so we will be unable to answer
specific questions regarding this process.
Due to the uncertainty of world events, inspectors’ workloads, etc., approvals may be
delayed. In the case of delayed approvals, we will make every effort to contact you on
a weekly basis or as soon as we receive any official notices.
We may also request fax numbers in addition to your e-mail address, where you can be
reached in the event of a delayed approval. This will allow us to get a copy of your approval
to you if your e-mail is not working. This will also help expedite the processing time for your
interviews at the consulate in order to get your visa.

B. How to Apply:

All Applicants: Regardless of whether you are a returning employee, new applicant or
extending your visa you are required to provide us with the following information:

Completed H-2B Worker Information Sheet

CV/Resume (please limit to 2 pages)

Copies of certifications (required if applying for an instructor position)

Valid & current passport (Passport cannot expire while in the US on your work visa)
If you have had any H-2B visas in the last 3 years, we need copies of those as well.

If you are applying for an extension we will also need a copy (front & back) of your 1-94 along
with 2 paycheck stubs from your current employer.

IF YOUR APPLICATION PACKET IS INCOMPLETE WE WILL
CONTACT YOU BY EMAIL WITH A LIST OF MISSING

DOCUMENTS. YOU WILL HAVE 5 DAYS FROM THAT EMAIL TO
SUBMIT THE REMAINING DOCUMENTS. FAILURE TO DO SO
WILL RESULT IN DISQUALIFICATION FROM OUR PROGRAM!
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Since we will be traveling to Australia and New Zealand in July, you will need to check the
International section of the Snowbird website for interview times and locations. We will offer an
open house at each location allowing anyone interested in interviewing to show up anytime within
the posted schedule.

We will collect the required documents (listed above) and conduct interviews at each site. Please
do not submit this information by email or fax. If you do not have all of the necessary items with
you, you will not be interviewed! Do not ask the hotel or resort we are visiting to make copies for
you. Please come prepared!

For all applicants (new or extension) outside of Australia and New Zealand:
The documents required (listed above) will need to be completed and emailed to
Visas@snhowhird.com:

For all returning employees:

Please follow up with the Recruiting Office to ensure that we have all of the necessary information
that you were asked to submit prior to leaving Snowbird. If we have not heard from you by July
2" we will not guarantee you your same position. All inquiries and paperwork must be emailed to
Returningvisas@snowbird.com.

To download the H-2B Worker Information Sheet go to
http://snowbird.com/employment/international.
If you are unable to access these through the PDF format please e-mail us at
Visas@Snowbird.com and we will send you the documents via e-mail.

IF YOU CANNOT SUBMIT EVERYTHING OVER THE INTERNET, PLEASE FAX THE
APPLICATION, PERSONAL INFORMATION SHEET, RESUME AND PASSPORT TO
1-801-947-8244 (attn: Visas).

C. Preparing to interview with the US Consulate

e USCIS will send Snowbird a Receipt of Notice for all applications. We will email each of you
when this is received with a case number. You can then log onto
http://www.uscis.gov/portal/site/uscis and register to receive updates regarding your
application.

e Starting in September or October (depending on your job) you will need to schedule an
interview with your selected US Consulate. Every Consulate handles interviews differently so
be proactive in preparing for this process as their interview schedules fill up quickly.

¢ Research information regarding your chosen Consulate at http://www.usembassy.gov/

e If you delay in calling your consulate you may be forced to postpone your travel date, as
interviews are on a first come first serve basis and typically have a long wait period.

*  Snowbird will notify you and email out copies of your visa approvals as soon as they are
received. You will need this copy for your interview with the consulate. *If your Consulate
requires an original please notify us in advance.

* Interview content and length may vary depending on the consulate, but usually includes a
short list of questions and a fingerprint scan. Typically, interviews last between ! hour and 2
hours, but this may vary depending on wait times at the consulate.

¢ Snowbird Ski and Summer Resort will pay filing/application fees to the USCIS and
administrative costs. *International employees must pay fees to obtain a valid passport
and any applicable Consulate fees when applying for their visa.

Do not purchase your airfare to Salt Lake City until you have been notified that

your visa is approved and you are absolutely certain of your departure date.
*Employees are responsible for purchasing airfare to and from Salt Lake City.




IV. WHAT TO EXPECT WHILE WORKING AT SNOWBIRD

A. Customer Service:

Customer service is of the utmost importance at Snowbird. We promote a positive atmosphere
and hold employees to a high level of customer service. Negative attitudes and/or remarks are
unacceptable and may result in a written warning or suspension pending termination.

B. Important Policies:

In General

You will be treated like any other employee at the resort.

Your ski pass may be turned off at any time due to tardiness, failure to arrive for your
scheduled shifts, and misconduct on the slopes or at the resort both on and off the clock.
Snowbird actively promotes a drug-free and alcohol-free work environment. As a team
member, you may be asked at any time to submit to a drug-test. Testing positive for
alcohol, consuming alcohol on the job or testing positive for illicit drugs (including
Marijuana) will result in termination of your employment and visa.

If you choose to leave early or otherwise end your employment early, your visa will expire 10
days after your last day of work. You must be out of the country within 10 days. Failure to
comply with this law will jeopardize future travel to the US. If you are leaving early,
management must notify the Recruiting Office of your departure date immediately.

If you quit without giving at least two weeks notice, you will receive a Ono rehireO status at the
resort, and not be considered for future employment. Extenuating circumstances will be
taken into account.

Violation of any Snowbird policy including, but not limited to the following policies will result in
suspension pending termination:

= Drug and Alcohol Policy

= Skier Responsibility Code

= Skiing out of bounds and/or in closed areas

=  Theft or Theft of services

Professional Appearance Policy

It is also the policy of Snowbird that all employees adhere to the professional appearance
standards.

Hair should be clean and a natural tone. No excessive colors or lengths. MenOs hair must be
short (above the top of a collared shirt).

No visible tattoos if they are excessive or offensive.

Vulgar language or other degrading language is unacceptable.

For women, other than earrings, visible pierced body jewelry is not allowed. For men, no
visible pierced body jewelry is allowed. Tongue rings are not allowed.

Men must be clean-shaven daily. Facial hair is limited to neatly trimmed mustaches and
side-burns that do not extend below the earlobe. No beards or goatees.

You must maintain a working e-mail address where we can contact you throughout the season.
We will be sending out updates, surveys, policy information, resort announcements and any

news regarding visas.

Because we send many e-mails in bulk, it will be necessary for you to add Visas@snowbird.com

to your address book to ensure that the spam filters do not block our e-mails.




IV. IN CLOSING

This is your reference document. We may frequently use this document to answer questions and
clarify points of concern. Please keep this document for future reference; itis a valuable source
of information.

Keep in mind that the policies, practices and procedures of Snowbird are not necessarily
permanent and are subject to being modified, withdrawn or added to at anytime and at
Snowbird’s sole discretion.

It is your responsibility to familiarize yourself with the contents of this document and to
apply and follow all of the policies and procedures of Snowbird outlined in the official
employee handbook.

We are very excited to hear back from you! Please note that the required documents must be
submitted no later than July 2™ (returning employees) or July 28" (new applicants & extensions)
by 5:00 PM, USA Mountain Standard Time. If you are interviewing in Australia or New Zealand,
this information is due at the time of your interview. Please feel free to contact us via email if you
have any questions. Because of the quantity of inquiries per day, our responses will most likely
be generic emails. You will not always receive a personalized response. If you have any friends
or acquaintances that are interested in winter employment please have them contact us or
forward them this message.

Sincerely,

The Snowbird Recruiting Team
Visas@snowbird.com
1.801.947.8240 (office)
1.801.947.8244 (fax)



